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ARTIFICIAL INTELLIGENCE AND OCCUPATION SAFETY  
AND HEALTH: NEW CHALLENGES AND OPPORTUNITIES 

Formulation of the problem. Artificial intelligence (AI) is becoming 
an increasingly defining factor in the modern world. Its influence permeates 
various spheres of our lives, from business and medicine to education and 
entertainment. Thanks to the rapid development of technologies and algorithms, 
AI opens up new opportunities and transforms traditional approaches to 
solving problems in various industries.

Nevertheless, in 1955, John McCarthy was the first to create the term 
«Artificial Intelligence» [1]. Artificial intelligence is transforming our world, 
creating new opportunities and challenges.

This year’s World Day for Safety and Health at Work 2025 focuses on 
«Revolutionizing health and safety: the role of AI and digitalization at work». 
This theme will examine various new technologies through an occupational 
safety and health lens, including: advanced robots; artificial intelligence 
(AI) and machine learning; exoskeletons; unmanned aerial vehicles (UAVs); 
internet of things (IoT); virtual and augmented reality. The campaign will 
also shed light on new work practices, such as automation of tasks, big 
data analysis, smart digital systems and workers management through AI. 
New technologies have also given rise to new types of work, such as digital 
platform work and remote work/hybrid work/telework, which will be further 
examined [2].

The purpose of this article is to study the impacts of AI on the labour 
market, paying special attention on directions of ensuring of occupational 
health and safety.

Analysis of recent research and publications. The existing literature 
mainly addresses the areas of application of AI that already been subjected to 
such scientists as: D. Acemoglu, J. Adams-Prassl, M. Brancati, S. Broecke, 
R. Brook, S. Brown, F. Calvino, T. DeStefano, E. Fernandez Macias, G. Graetz, 
A. Green, L. Herring, A. Hertel-Fernandez, J. Howard, A. Korinek, M. Lane, 
P. Restrepo, J. Stiglitz, P. Stone, M. Webb, M. Williams, and others.

Presentation of the main material of the study. One of the main 
impacts of AI on the labour market is the automation of routine tasks. Thanks 
to machine learning algorithms, many routine processes in manufacturing, 
logistics, and customer service can be automated. This can lead to changes in 
labour requirements and job losses in some sectors.

In hazardous work environments like construction, mining, and 
manufacturing, specialized wearable devices such as smart helmets equipped 
with sensors can detect harmful gases, monitor environmental conditions, 
and assess head injuries [3]. These wearables, integrated with AI, trigger 
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automatic alerts or emergency responses in case of accidents, ensuring timely 
assistance and preventing severe consequences [4]. 

Moreover, in a manufacturing facility, AI-powered cameras could monitor 
workers’ adherence to safety protocols, such as wearing helmets or safety 
glasses. If a worker enters a dangerous area without the proper safety gear, the 
AI system can instantly alert the worker and the safety manager, preventing 
potential injuries. In the event of a fire in a factory, AI-powered systems could 
use data from smoke detectors, cameras, and other sensors to detect the 
source and scale of the fire. It could then communicate this information to fire 
crews, helping them plan their response more effectively and ensuring that 
the appropriate evacuation procedures are followed [5]. 

Also, AI comprises such subfields, such as robotics, computer vision, 
natural language processing, machine learning, and expert systems. AI 
mostly relies on machine learning, which uses algorithms to allow computers 
to learn from experience, providing «intelligent» outcomes without explicit 
programming [6].

Particularly, the incorporation of drones and unmanned aerial vehicles 
(UAVs) represents a stride toward executing a broad array of tasks without 
direct human intervention. An aerial drone photos shows farmers seeding 
corns at a field, shows drones working at a canola field, shows farmers picking 
oranges at a fruit garden [7].

Additionally, wearable devices and sensors in the workplace are pivotal in 
enhancing workers’ well-being, safety, and overall productivity [8]. 

It should be mentioned that AI can play an important role in preventing 
workplace violence. Natural language processing (NLP) is a technique from 
computer science that helps to analyze large bodies of text. Using NLP, 
AI can scan emails and files for inappropriate language, alerting managers 
when such phrases are detected [9]. With voice recognition, AI can recognize 
spoken phrases in meetings, generating detailed reports to address instances 
of harassment. 

Indeed in 2025, mental health is firmly at the forefront of workplace 
safety. Employers are increasingly recognizing that mental well-being is just 
as critical as physical safety, and new technologies are emerging to help 
identify, monitor, and address mental health risks. Mental health and wellness 
platforms, like apps for stress monitoring or digital counseling, combined with 
wearable technology for fatigue detection, offer a comprehensive solution for 
mental health support in the workplace [10]. 

However, AI also opens up new opportunities for job creation in new 
industries. The development of AI technologies creates demand for specialists 
in the fields of artificial intelligence, data analysis, programming, and 
engineering. In addition, the growing demand for innovative technology 
developers and data analysts creates new opportunities for career growth and 
development in these areas. Another important aspect of the impact of AI on 
the labour market is the need to learn new skills and adapt to change. The 
growth of AI requires employees to learn new technologies and skills, such 
as data analytics, machine learning, and robotics. In addition, it is important 
to develop soft skills such as communication, creativity, and problem-solving 
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thinking, which remain an integral part of the future of work in the context 
of rapid technological change.

Digital platform work is a relatively new form of work in which simple 
forms of AI algorithms match demand and supply of labour through a platform. 
Think of an app connecting someone ordering food with a delivery driver, or 
a website matching a person needing help fixing a leaking tap with someone 
offering their plumbing services. These connections are facilitated by AI-based 
algorithms, which are sets of instructions guiding computers’ software to 
solve specific problems, such as pairing labour supply and need. For instance, 
in the food delivery situation, the algorithm allocates the job considering 
factors like location, but also others like the rating and previous reviews of 
the worker. This reliance on AI algorithms presents a significant risk: the lack 
of transparency. Workers and employers often have little insight into all the 
factors influencing algorithmic functioning and the outcomes they generate, 
which can lead to undetected biased decisions, dangerous situations for 
workers and ethical issues. While platform work also offers potential benefits 
for workers such as a high degree of flexibility and the opportunity to develop 
different skills and acquire work experience, this opacity poses challenges to 
platform workers’ OSH. Their precarious employment status, coupled with job 
insecurity and unpredictable income, and factors such as high work intensity 
and long working hours further add to the bill [13]. 

AI health and safety training tools offer personalized and interactive 
learning, ensuring better retention and preparedness. Effective AI tools for 
health and safety training come equipped with features that streamline and 
enhance the entire training process: 1) Robust AI Tools: These tools can 
create dynamic and interactive course content that adapts in real-time to the 
learner’s progress, ensuring a more tailored and effective training experience; 
2) Personalized Learning: These platforms tailor training programs to meet 
individual learning needs, enhancing engagement and retention by providing 
content that adapts to each learner’s progress and abilities. Their platform 
offers a comprehensive suite of virtual reality (VR) and 3D simulations 
designed to create immersive learning environments for various industries, 
including HVAC, electrical, plumbing, and facility maintenance; 3) Adaptive 
Learning Platforms: Leverage AI to adjust the difficulty and content based on 
the learner’s progress, ensuring an effective learning curve; 4) Virtual Reality 
and Augmented Reality (VR/AI): Implement immersive technologies to 
provide realistic training scenarios, improving practical skills and knowledge 
retention; 5) Multi-Language Support and Translation for Global Training: By 
offering multi-language capabilities, you can facilitate training across diverse 
regions and ensure the accessibility and inclusivity of health training protocols; 
6) Automation Capabilities: Automating operations streamlines processes and 
reduces administrative burdens, enabling organizations to focus on strategic 
initiatives and enhance overall efficiency; 7) Enhanced Decision-Making: Utilize 
AI to improve safety protocols by reducing errors and enhancing decision-
making processes; 9) Comprehensive Integration: Combine automation, 
personalization, and data-driven insights to create a holistic approach to 
modern health and safety training programs; 10) Data Security and Privacy: 
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Prioritize safeguarding sensitive information by integrating advanced security 
measures, ensuring compliance with privacy regulations [14]. 

It should be emphasized that in May 2018, the European Commission set 
up an expert group to examine the impact of the digital transformation on 
the labour markets of the European Union. The final report on the results 
of the expert group’s work was published on the website of the European 
Commission on 08.04.2019. The report provides recommendations to 
minimize risks, including: a) creating digital skills personal learning accounts 
for employees, which will allow reflecting the results of employees’ acquisition 
of relevant skills throughout their career, the number of hours of training per 
year, the funds allocated for this, etc.; b) adapting employment relations to 
the new realities in order to prevent risks to occupational safety and health, 
such as mental health problems and stress, arising from digitalization and the 
increased volatility of the modern world of work (preventive programs to help 
employees through informed discourse and the provision of personalized, cost-
effective, technology-based solutions); c) equalization of labour regulation 
in the context of standard and non-standard employment: a «new social 
contract» as a modernization of the social structure of labour markets 
through the provision of social protection against unemployment, illness and 
other life circumstances regardless of employment status, the creation of 
«underemployment insurance» and the redistribution of the value of digital 
rights, for example, when data is considered as capital, labour or intellectual 
property; d) activation of dialogue between social partners, especially in the 
field of labor based on online platforms [15]. 

The development of artificial intelligence in the coming years will increase 
its impact on the world of work. Thus, according to analysts from the leading 
consulting company McKinsey, the development of artificial intelligence today 
is one of the defining business opportunities for leaders, those entrepreneurs 
who can compete in the “data era” will win, those whose employees can 
effectively use artificial intelligence, ideally, the organization should be 
completely based on artificial intelligence and constantly develop in order to 
be a leader in the competitive struggle [16]. 

Thus, AI-based worker management (AIWM) is an umbrella term that 
refers to a worker management system that gathers data, often in real time, 
from the workspace, workers and the work they do, which are then fed 
into an AI-based system that makes automated or semi-automated decisions, 
or provides information for decision-makers (for example, HR managers, 
employers, workers), on worker management-related questions. Organisations 
implement AIWM systems to reach certain business objectives, such as 
increasing efficiency and productivity. AIWM involves a number of practices, 
including, but not limited to, enhancing worker monitoring/surveillance 
through, for example, performance monitoring, introducing AI-powered 
automatic scheduling systems to automatically allocate tasks to workers, 
or introducing people analytics systems in order to, for example, evaluate 
worker engagement or predict who is likely to leave the organisation. In 
addition, AIWM systems can also help with worker health, safety and overall 
wellbeing, if they are implemented in a safe, trustworthy, transparent and 
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ethical way. For instance, tools that can infer an individual’s mood from 
their facial expressions, body language and speech patterns can make 
workers feel eerie and uncomfortable, forcing them to behave unnaturally 
and overenthusiastically. AIWM systems might also exacerbate some 
discriminatory biases in organisations. For example, if an AIWM system for 
worker recruitment is based on recruitment patterns that favour a particular 
race, gender or age, such a system might continue this pattern. In addition, 
granting autonomy to AIWM systems to make decisions might lead to issues 
with accountability as it is unclear who is to blame if such a system makes a 
mistake that leads to a negative OSH consequence [17]. 

Nowadays, algorithmic management is intensively used. Algorithmic 
management tools are widespread in the United States (with 90% of firms 
having adopted at least one tool to instruction, monitor or evaluate workers) 
and in the European countries covered in the survey (average adoption of 
79%). In the United States, the high prevalence of algorithmic management 
is intensified further by the fact that firms tend to have adopted many tools 
and tools across different categories (e.g. instruction tools, monitoring tools, 
and evaluation tools). The intensity of algorithmic management use by French, 
German, Italian and Spanish firms is more moderate. The picture is different in 
Japan where, with a less digitalised business sector, algorithmic management 
appears to be less prevalent (adoption rate of 40%). Even when tools are 
adopted, adoption is less intense, with most Japanese firms using only one 
type of algorithmic management tool. The types of algorithmic management 
tools that firms use also vary across countries, and this is noteworthy because 
certain tools are more likely to bring about trustworthiness concerns. In the 
United States, firms commonly use tools of all types (adoption rate of 90% 
across instruction, monitoring and evaluation tools). However, in European 
countries, instruction tools (69%) and basic monitoring tools (33%) are more 
common than tools that could entail more risk. These include monitoring tools 
that may gather more sensitive data and evaluation tools that could involve 
more fundamental decisions (e.g. granting bonuses, training, promotion). 
In Japan, monitoring tools are more common (31%) than instruction and 
evaluation tools [18]. 

In sum, algorithmic management tools need to comply with existing 
legislation and standards, where applicable, such as existing labour law 
and standards on safety and health at work, as well as non-discrimination 
[19]. This includes compliance with regulation about transparency such as 
the EU Platform Work Directive, the GDPR, the EU AI Act, and where 
applicable national specific employee data protection legislation, like the 
Italian Transparency Decree. The enforcement of existing law and standards 
needs to be ensured, which means that for instance labour authorities need 
enough capacity to supervise and enforce compliance. 

AI is improving the food industry by making various work processes faster, 
safer, and more efficient. From checking food quality with smart cameras 
to helping reduce waste and personalize nutrition, AI is improving the food 
production and delivery process. Vision AI systems can also help improve the 
efficiency of food businesses by providing immediate alerts and feedback when 
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something goes wrong. For example, the system can instantly notify staff if 
they are not following proper health and safety protocols.

The implementation of AI in the realm of workplace safety is accompanied 
by a set of challenges that require careful navigation. Among these, the 
advent of connected technology brings with it a heightened susceptibility 
to cyber vulnerabilities. As such, the necessity for robust cybersecurity 
measures becomes paramount. The long-term benefits of AI are undeniable, 
yet the initial financial outlay can be considerable. This is particularly true 
when considering the need for high-quality data to power AI algorithms, 
the procurement of which can be costly. Ethical concerns also emerge as a 
challenge when implementing AI. The potential for bias and discrimination in 
AI algorithms can lead to unfair practices, undermining the overall goal of 
improving workplace safety [20]. 

Consequently, the artificial intelligence market is rapidly expanding, and 
with it the need for skilled professionals. Specializing in AI requires deep 
knowledge in disciplines such as computer science, mathematics, statistics, 
and engineering. All of these factors highlight the importance of learning and 
adapting to change in a world where artificial intelligence is becoming an 
increasingly important part of the economy and society. The rapid development 
of AI technologies requires us to be constantly prepared to learn and adapt to 
be successful in the future.
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Summary
Lagutina I. V. Artificial intelligence and occupational safety and health: new 

challenges and opportunities. – Article.
This article discusses the impact of artificial intelligence on occupational health and safety. 

Understanding its potential and capabilities will allow us to open new horizons and reach new 
heights in various fields of activity. AI is affecting the labour market in all its aspects, changing 
the need for skills and types of work.

In turn, occupational health and safety (OHS) is defined as a multidisciplinary field concerned 
with safeguarding and promoting the well-being of individuals in the workplace. It encompasses 
a systematic approach to identifying, assessing, and mitigating risks and hazards that may arise 
from work-related activities. The primary goals of OHS are to prevent injuries, illnesses, and 
fatalities among workers and to create and maintain a work environment fostering the workers’ 
physical, mental, and social health.

One important area of application of AI in special equipment is the development of 
autonomous vehicles (AV). AI allows for the automation of the control and navigation of these 
vehicles, ensuring their safety and efficiency in various working environments. 

AI is used to analyze data from sensors and equipment on special equipment to anticipate 
and prevent technical problems. This reduces equipment downtime and maintenance costs, 
increasing overall production efficiency. AI allows developing new features and capabilities for 
special equipment, increasing its versatility and usefulness. AI can improve safety systems in 
special equipment by identifying potentially dangerous situations and preventing accidents.

New forms of AI-based monitoring of workers may also provide an opportunity to improve 
OSH surveillance, reduce exposure to various risk factors, including harassment and violence, 
and provide early warnings of stress, health problems and fatigue.

Real-time advice tailored to the individual can influence workers’ behaviour and improve 
safety and health. AI-based monitoring could support evidence-based prevention, advanced 
workplace risk assessment and more efficient, risk-based, targeted OSH inspections. Information 
could be used by organisations to identify OSH issues, including psychosocial risks, and where 
OSH interventions are required at organisational level.

But ethical decisions and effective strategies and systems are needed for handling the large 
quantity of sensitive personal data that can be generated. Adequate legal provisions giving 



137Lagutina I. V. Artificial intelligence and occupation safety and health: new challenges...

national labour inspectorates access to anonymised data could, provide an opportunity for 
evidence-based prevention and policy-making. The need to collect data about workers should be 
balanced against the rights of workers to privacy and their safety and health. It is important to 
ensure transparency in collecting and using such data, and workers and their representatives 
should be empowered through the same access to information.

Key words: Artificial Intelligence, Occupational Health, Safety, Mental Health, Rights, 
Employer, Employee.
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Сòàòòÿ.
Ó ö³é ñòàòò³ îáãîâîðþєòüñÿ âïëèâ øòó÷íîãî ³íòåëåêòó íà çäîðîâ’ÿ òà áåçïåêó ïðàö³. Рî-

çóì³ííÿ éîãî ïîòåíö³àëó òà ìîæëèâîñòåé äîçâîëèòü íàì â³äêðèòè íîâ³ ãîðèçîíòè òà äîñÿãòè 
íîâèõ âèñîò ó ð³çíèõ ñôåðàõ ä³ÿëüíîñò³. ШІ âïëèâàє íà ðèíîê ïðàö³ â óñ³õ éîãî àñïåêòàõ, 
çì³íþþ÷è ïîòðåáè â íàâè÷êàõ ³ âèäè ðîáîòè.

Ó ñâîþ ÷åðãó, ã³ã³єíà òà áåçïåêà ïðàö³ âèçíà÷àєòüñÿ ÿê áàãàòîäèñöèïë³íàðíà ñôåðà, 
ïîâ’ÿçàíà ³ç çàõèñòîì ³ ñïðèÿííÿì äîáðîáóòó ëþäåé íà ðîáî÷îìó ì³ñö³. В³í îõîïëþє ñèñòåì-
íèé ï³äõ³ä äî âèÿâëåííÿ, îö³íêè òà ïîì’ÿêøåííÿ ðèçèê³â ³ íåáåçïåê, ÿê³ ìîæóòü âèíèêíóòè 
â ðåçóëüòàò³ ïîâ’ÿçàíî¿ ç ðîáîòîþ ä³ÿëüíîñò³. Îñíîâíèìè ö³ëÿìè ã³ã³єíè ïðàö³ є çàïîá³ãàííÿ 
òðàâìàì, õâîðîáàì ³ ñìåðòåëüíèì âèïàäêàì ñåðåä ïðàö³âíèê³â, à òàêîæ ñòâîðåííÿ òà ï³ä-
òðèìêà ðîáî÷îãî ñåðåäîâèùà, ÿêå ñïðèÿє ô³çè÷íîìó, ïñèõ³÷íîìó òà ñîö³àëüíîìó çäîðîâ’þ 
ïðàö³âíèê³â.

Îäí³єþ ç âàæëèâèõ ñôåð çàñòîñóâàííÿ ШІ â ñïåö³àëüíîìó îáëàäíàíí³ є ðîçðîáêà àâòî-
íîìíèõ òðàíñïîðòíèõ çàñîá³â. ШІ äîçâîëÿє àâòîìàòèçóâàòè êåðóâàííÿ òà íàâ³ãàö³þ öèìè 
òðàíñïîðòíèìè çàñîáàìè, çàáåçïå÷óþ÷è ¿õ áåçïåêó òà åôåêòèâí³ñòü ó ð³çíèõ ðîáî÷èõ ñå-
ðåäîâèùàõ. 

ШІ âèêîðèñòîâóєòüñÿ äëÿ àíàë³çó äàíèõ â³ä äàò÷èê³â ³ îáëàäíàííÿ íà ñïåö³àëüíîìó îá-
ëàäíàíí³, ùîá ïåðåäáà÷èòè òà çàïîá³ãòè òåõí³÷íèì ïðîáëåìàì. Цå çìåíøóє ÷àñ ïðîñòîþ îá-
ëàäíàííÿ òà âèòðàòè íà îáñëóãîâóâàííÿ, ï³äâèùóþ÷è çàãàëüíó åôåêòèâí³ñòü âèðîáíèöòâà. 
ШІ äîçâîëÿє ðîçðîáëÿòè íîâ³ ôóíêö³¿ òà ìîæëèâîñò³ ñïåö³àëüíîãî îáëàäíàííÿ, ï³äâèùóþ÷è 
éîãî óí³âåðñàëüí³ñòü ³ êîðèñí³ñòü. ШІ ìîæå ïîêðàùèòè ñèñòåìè áåçïåêè â ñïåö³àëüíîìó îá-
ëàäíàíí³, âèçíà÷àþ÷è ïîòåíö³éíî íåáåçïå÷í³ ñèòóàö³¿ òà çàïîá³ãàþ÷è íåùàñíèì âèïàäêàì.

Íîâ³ ôîðìè ìîí³òîðèíãó ïðàö³âíèê³â íà îñíîâ³ øòó÷íîãî ³íòåëåêòó ìîæóòü òàêîæ íàäà-
òè ìîæëèâ³ñòü ïîêðàùèòè íàãëÿä çà БГП, çìåíøèòè âïëèâ ð³çíîìàí³òíèõ ôàêòîð³â ðèçèêó, 
çîêðåìà ïåðåñë³äóâàííÿ òà íàñèëüñòâî, ³ çàáåçïå÷èòè ðàííє ïîïåðåäæåííÿ ïðî ñòðåñ, ïðî-
áëåìè ç³ çäîðîâ’ÿì ³ âòîìó.

Пîðàäè â ðåæèì³ ðåàëüíîãî ÷àñó, àäàïòîâàí³ äî êîíêðåòíî¿ îñîáè, ìîæóòü âïëèíóòè íà 
ïîâåä³íêó ïðàö³âíèê³â ³ ïîêðàùèòè áåçïåêó òà çäîðîâ’ÿ. Мîí³òîðèíã íà îñíîâ³ øòó÷íîãî 
³íòåëåêòó ì³ã áè ï³äòðèìóâàòè çàïîá³ãàííÿ, çàñíîâàíå íà ôàêòè÷íèõ äàíèõ, ðîçøèðåíó 
îö³íêó ðèçèê³â íà ðîáî÷îìó ì³ñö³ òà á³ëüø åôåêòèâí³, çàñíîâàí³ íà ðèçèêàõ, ö³ëåñïðÿìîâàí³ 
ïåðåâ³ðêè БГП. Іíôîðìàö³ÿ ìîæå áóòè âèêîðèñòàíà îðãàí³çàö³ÿìè äëÿ âèÿâëåííÿ ïðîáëåì 
ç БГП, âêëþ÷íî ç ïñèõîñîö³àëüíèìè ðèçèêàìè, ³ òàì, äå íåîáõ³äí³ çàõîäè ç БГП íà ð³âí³ 
îðãàí³çàö³¿.

Àëå äëÿ ðîáîòè ç âåëèêîþ ê³ëüê³ñòþ êîíô³äåíö³éíèõ ïåðñîíàëüíèõ äàíèõ, ÿê³ ìîæóòü 
áóòè ñòâîðåí³, ïîòð³áí³ åòè÷í³ ð³øåííÿ òà åôåêòèâí³ ñòðàòåã³¿ òà ñèñòåìè. Àäåêâàòí³ çà-
êîíîäàâ÷³ ïîëîæåííÿ, ùî íàäàþòü íàö³îíàëüíèì ³íñïåêö³ÿì ïðàö³ äîñòóï äî àíîí³ìíèõ 
äàíèõ, ìîæóòü íàäàòè ìîæëèâ³ñòü äëÿ çàïîá³ãàííÿ òà ðîçðîáêè ïîë³òèêè íà îñíîâ³ äîêàç³â. 
Íåîáõ³äí³ñòü çáîðó äàíèõ ïðî ïðàö³âíèê³â ìàє áóòè çáàëàíñîâàíà ç ïðàâàìè ïðàö³âíèê³â 
íà íåäîòîðêàíí³ñòü ïðèâàòíîãî æèòòÿ òà ¿õíþ áåçïåêó òà çäîðîâ’ÿ. Вàæëèâî çàáåçïå÷èòè 
ïðîçîð³ñòü ó çáîð³ òà âèêîðèñòàíí³ òàêèõ äàíèõ, à ïðàö³âíèêè òà ¿õí³ ïðåäñòàâíèêè ïîâèíí³ 
ìàòè îäíàêîâèé äîñòóï äî ³íôîðìàö³¿.

Ключові слова: øòó÷íèé ³íòåëåêò, îõîðîíà ïðàö³, áåçïåêà, ïñèõ³÷íå çäîðîâ’ÿ, ïðàâà, 
ðîáîòîäàâåöü, ïðàö³âíèê. 


